
 
  

 

HAMPSHIRE COUNTY COUNCIL 
 

Executive Decision Record 
 

Decision Maker: Executive Member for Policy and Resources 

Date: 19 January 2021 

Title: Processing Customer Payments   

Report From: Director of Corporate Resources 

(Summary of an Exempt Decision) 

Contact name: Samantha Robbins 

Tel:   

 
0370 779 4988 Email: Samantha.robbins@hants.gov.uk 

1. The decision:  

1.1. The Executive Member for Policy and Resources approves the spend of up to 
£1.2 million, covering a four-year period, to support the processing of 
customer payments. 

2. Reasons for the decision: 

2.1. To provide authority for the County Council to spend on supporting the 
processing of customer payments. 

 

3. Other options considered and rejected: 

3.1. During the analysis completed, a range of potential solutions were identified 
and discounted due to cost and/or not meeting the County Councils 
requirements.  

4. Conflicts of interest: 

4.1. Conflicts of interest declared by the decision-maker: None 

4.2. Conflicts of interest declared by other Executive Members consulted: None 

 

5. Dispensation granted by the Conduct Advisory Panel: None 

 

6. Reason(s) for the matter being dealt with if urgent: Not applicable 



 
  

 

 

7. Statement from the decision maker: 

 

 

 
Approved by: 
 
 
-------------------------------------------------- 
Councillor Keith Mans 

 
Date: 
 
 
19 January 2021 

Executive Member for Policy and Resources  

 


